
PRIVACY POLICY 

Protecting your privacy  

This Privacy Policy explains how JK Lakshmi Cement (hereinafter referred 
to as “Company”  or “We”  or “Us”) col lect, use, share, and protect 
information in connection with the Company services that refer or l ink to 
this Privacy Policy. This Privacy Policy applies regardless of the type of 
Product you use to access our Services. This Privacy policy defines what 
type of Personal Information the Company collects when you access the 
Company website / Company mobile app or at the t ime of any other 
business transaction with our Company, how we use and share that 
information and what choices are available to you regarding the use of your 
personal information. This  policy applies to al l JK Lakshmi Cement website, 
mobile applicat ions and all its subdomains.  

The Company reserves the right to change this Privacy Policy at any time 
by posting the updated Policy here along with the date on which the Policy 
was changed. If  we make material changes to this Privacy Policy that affect 
the way we collect, use and / or share your personal information, we will  
notify you by including a "NEWLY UPDATED" label with the "PRIVACY 
POLICY" l ink for 30 days after material changes are made.  

1. How we collect it  

We collect and maintain personal information about you from various 
sources to understand and meet your needs, manage our business, and 
for other purposes disclosed to you.  i.e. we collect personal information 
about you:  

• When you voluntari ly provide us wi th information for avail ing our 
products and/ or services or otherwise.  

 

• Through the vendor or customer registration Forms of our Company 
before init iat ion of any business transactions with our Company . 

 

• Through cookies when you visit our digital platform.   

Our Company does not col lect personal information about users  of our 
website or the Company mobile app, unless you voluntari ly choose to 
provide us with it  for any purpose, except in the manner as set out in 
this policy.  

If the information is to be collected direct ly from you, you may in some 
cases have the option to decline providing that information. However, 



your choice to not provide information may impact your use of certain 
features or services as well as business transaction between you and 
our Company. We collect your personal data only after obtaining consent 
from you and you have the right to withdraw your consent by sending a 
request to the Privacy Off icer from your email ID which is registered with 
our Company. The Privacy officer processes such request subject to 
authenticat ion of your identity and other legal & statuto ry requirements.  

Information collected by third parties on our Services  

Some of the content, advert ising, and functionality on our Services may 
be provided by third part ies that are not affi l iated with us. As noted 
above, these and other third parties may collect or receive technical  
information about your use of our Services, including through the use of 
cookies, web beacons, and other technologies, and this information may 
be collected over t ime and combined with information collected on 
different websites and online services.  

For example, some of our Services include social network or other third -
party plug- ins (such as Facebook’s "Like" button) that enable you to login 
to certain of our Services, to comment on content available on our 
Services, and to share things you f ind on our Services with your social 
network. The providers of these plug-ins may be able to collect 
information about you even if  you do not cl ick on or otherwise interact 
with the plug-in or widget and regardless of whether you have an account 
or other relat ionship with these social networks and third parties. If  you 
use social network tools or visit  social networking sites, you should read 
their privacy disclosures to learn what information they collect, use, and 
share.  

Also, some third parties collect information about users of our Services 
in order to provide interest -based advert ising (on our Services and 
elsewhere, including across browsers and devices, also known as cross -
device linking). These third parties may use the information they collect 
on our Services to make predictions about your interests in order to 
provide you ads (from us and other companies) across the internet. 
Some of these third part ies may part icipate in an industry organization 
that gives users the opportunity to opt out of receiving ad s that are 
tailored based on online act ivit ies. For more information about interest -
based advert ising and how to opt out, please visit the Digital Advert ising 
All iance. Due to dif ferences between using apps and websites on mobile 
devices, you may need to take additional steps to disable targeted ad 
technologies in mobile apps. Many mobile devices al low you to opt out 
of targeted advert ising for mobile apps using the sett ings within the 
mobile app or your mobile device. For more information, please check 



your mobile settings. You also may uninstall  our apps using the standard 
uninstal l process available on your mobile device or app marketplace.  

To opt out of interest-based advertising across browsers and devices, 
please opt out through the Digital Advert ising  All iance or Network 
Advert ising Init iat ive website and also through the settings within the 
mobile app or your mobile device. Your opt -out choice may apply only to 
the browser or device you are using when you opt out, so you should opt 
out on each of your browsers and devices if  you want to disable al l cross -
device linking for interest -based advertising. If you opt out, you will sti l l  
receive ads but they may not be as relevant to you and your interests  

2. What we collect  

Following personal information, we collect about you through our various 
sources:  

• Full  name & gender 
 

• Addresses (postal address as well as GPS location)  
 

• Telephone numbers  
 

• Organization name along with designation with whom you are working  
 

• Email addresses 
 

• Bank Account number 
 

• Taxpayer’s  ID (PAN/ Social Security Number) of an individual  
 

• Signature of individuals  
 

• Photograph of individuals  
 

• Information provided via survey, focus group or other marketing 
research efforts  

Our Company does not col lect Sensit ive Personal Data from EU 
residents. ‘Sensit ive Personal Data’ means and includes special category 
of Personal Data revealing racial or ethnic origin, polit ical opinions, 
rel igious or polit ical beliefs, or trade union mem bership and the 
processing of genetic data, biometric data for the purpose of uniquely 
identifying a natural person, data concerning health or data concerning 
a natural person’s sex l ife or sexual orientat ion.  



Anonymous information:  We may also collect non-personal data, such 
as referral sites, automatical ly in order to identify and understand the 
users' browsing habits. We use such anonymous information to study 
user's demographics, browsing preferences and interests. Such 
anonymous information is outside  the scope of this policy.  

Minors  

The Company does not knowingly collect personal information directly 
from children - persons under the age of 16, or another age if required 
by applicable law, other than when required to comply with the law or for 
safety and security reasons.  

If you are a parent or guardian of a chi ld who has provided personal 
information without your knowledge and consent, you may request we 
remove this child’s information by emailing at 
privacy.off icer@JKmail.com.  

Information collected by third parties on our Services  

Some of the content, advert ising, and functionality on our Services may 
be provided by third part ies that are not affi l iated with us. As noted 
above, these and other third parties may collect or receive technical 
information about your use of our Services, including through th e use of 
cookies, web beacons, and other technologies, and this information may 
be collected over t ime and combined with information collected on 
different websites and online services.  

For example, some of our Services include social network or other thir d-
party plug- ins (such as Facebook’s "Like" button) that enable you to login 
to certain of our Services, to comment on content available on our 
Services, and to share things you find on our Services with your social 
network. The providers of these plug-ins may be able to collect 
information about you even if you do not click on or otherwise interact 
with the plug-in or widget and regardless of whether you have an account 
or other relat ionship with these social networks and third parties. If you 
use social network tools or visit social networking sites, you should read 
their privacy disclosures to learn what information they collect, use, and 
share.  

Also, some third parties collect information about users of our Services 
in order to provide interest -based advert ising (on our Services and 
elsewhere, including across browsers and devices, also known as cross -
device l inking). These third parties may use the information they collect 
on our Services to make predict ions about your interests in order to 
provide you ads (from us and other companies) across the internet. Some 

mailto:privacy.officer@JKmail.com


of these third part ies may part icipate in an industry organization that 
gives users the opportunity to opt out of receiving ads that are tai lored 
based on online activit ies. For more information about interest-based 
advert ising and how to opt out, please visit the Digital Advert ising 
All iance. Due to dif ferences between using apps and websites on mobile 
devices, you may need to take addit ional steps to disable targeted ad 
technologies in mobile apps. Many mobile devices al low you to opt out 
of targeted advert ising for mobile apps using the settings within the 
mobile app or your mobile device. For more information, please check 
your mobile sett ings. You also may uninstall our apps using the standard 
uninstal l process available on your mobile device or app marketplace.  

To opt out of interest-based advertising across browsers and devices, 
please opt out through the Digital Advert ising All iance or Network 
Advert ising Init iat ive website and also through the settings within the 
mobile app or your mobile device. Your opt -out choice may apply only to 
the browser or device you are using when you opt out, so you should opt 
out on each of your browsers and devices if you want to disable all cross -
device l inking for interest-based advertising. If you opt out, you wil l sti l l 
receive ads but they may not be as relevant to you and your interests.  

3. How we use collected information  

We use personal information to complete transactions and fulf i l l  your 
requests for our products and services.  

The Company may use your personal information for several purposes 
including:  

• Business purposes and communication:  In case of onboarding you 
as customers or Vendor or to communicate with you for business.  
 

• Financials transaction management:  To facil itate payment 
transactions with you. 
 

• Legal and Regulatory Obligations:  To comply with legal,  regulatory, 
or f iscal obligat ions,  or in connection with lit igation or an internal 
investigation or audit .  
 

• Tailored web experience:  To personalize your advertising 
experience when visit ing our sites, and to manage details about your 
account, when security updates are available, or when an action is 
required to keep the account act ive . 
 

  



• Marketing and Analytics:  To perform data analyses and other 
processing for marketing purposes. 
  

• Site maintenance:  To improve content, functionality, and usability of 
our sites and to offer opportunities to participate in surveys and 
provide feedback to us. 
 

• To cater to your request for products & services on Company 
website and/ or mobile app  

Additionally, the information voluntarily provided by you on our Company 
website or our mobile app may be processed by our Company for the 
following il lustrat ive purposes:  

• To understand your needs and respond to your questions and 
requests for any product or service information.  

  

• To update you on important changes regarding the site and policies.  
 

• To provide & improve our products and services ut il ized by you 
through our Company website and/ or our Company app.  

 

• To contact you by email, phone or mail, if provided by you.  
 

• To customize and improve the website based on the information and 
feedback we receive from you.  

 

• To prevent and identify fraud, non -compliance and misuse of our 
Website services 

 

4. With whom your information will be shared   

The Company does not share personal information with third part ies or 
international organizations, except as stated in this Privacy Policy. The 
Company doesn’t normally transfer your Personal Data across country 
borders. However, if such transfer takes place, the Company ensures 
one or more of the following safeguards, as applicable:  

a) Transfer personal data to countries that have been found to have an 
adequate level of protection according to the GDPR requirements for EU/ 
EEA cit izens.  

b) Adopt standard data protect ion clauses with contract ing parties that 
are based in countries outside the EU/EEA.  



c) Approved code of conduct with binding and enforceable commitments 
of the controller or processor in the third country to apply the appropriate 
safeguards  

d) An approved certif icat ion mechanism with binding and enforceable 
commitment of the controller or processor in the third country to apply 
the appropriate safeguards.  

In case of usage of our website/ mobile app, your personal data is 
collected and stored in encrypted form and in such cases, third party 
vendors may have access to your Personal Data. Such third party 
vendors are engaged by our Company by evaluating their privacy and 
security practices, to ensure that they have effect ive technical and 
organizational safeguards and controls in place that comply with the 
controls and standards required by GDPR and any other applicable laws 
to protect the data and the rights of individuals.  

In the event we undergo a business transit ion involving another 
company, such as a merger, corporate reorganization, acquisit ion, the 
lease or sale of all or a portion of our assets, or in the event of 
bankruptcy, information that we have collected from or about you or your 
devices may be disclosed to such other entity as part of the due dil igence 
or business integration process and will be transferred to such entity as 
one of the transferred assets.  

Legal requirements 

Further, to the extent required by law, we may disclose personal 
information to government authorit ies, or to third parties pursuant to a 
subpoena or other legal process, and we may also  use or disclose your 
information as permitted by law to protect the rights or property of our 
Company, our customers, our services, or its users.  

Obtaining and handling your consent  

By using our Services and submitt ing personal information to this site, 
you are accepting and consenting to the pract ices and uses described in 
this Privacy Policy. This Privacy Policy is not a contract. The Company 
will seek to obtain your addit ional consent where required by applicable 
law. 

Application of local laws 

Where required by local law, you have the right to access, update or 
request that we delete your personal information. To inform us of 
inaccuracies or changes to your personal information, please use the 



below contact information to reach out to our Company. Our Company 
will, in accordance with applicable law, update, grant access to, or delete 
such information. Please note, requests to correct, transfer or delete 
personal information are subject to applicable legal, ethical reporting, or 
document retention obligations imposed on us. When you provide us with 
your information, you acknowledge that this information may be stored, 
transferred, and processed on servers located anywhere in the world.  

4. Retention 

Our Company will  retain your personal information for as long as it  is 
necessary to fulf i l  the purpose for which it was collected, and for 
satisfying any legal, business, accounting or reporting requirements or 
as required by relevant laws. To determine the appropriate retention 
period for personal data, our Company considers the amount, nature, 
and sensitivity of the personal data, the potential r isk of harm from 
unauthorized use or disclosure of your personal data, the purposes for 
which we process your personal data and whether we can achieve those 
purposes through other means, and the applicable legal requirements. 
For EU residents, our Company endeavors to delete data within 30 days 
of a request for erasure or contact you if it wil l take longer. For mor e 
information, please refer Section 6 “Retention” of this Policy.  

5. Accuracy  
 
Our Company needs your assistance to ensure that your Personal Data 
is current, complete and accurate. As such, please inform our Company 
of changes to your Personal Data by contacting our Company on the 
email ID of our Company and in case of EU/ EEA resident to the Privacy 
Officer and submitt ing your updated particulars to in writ ing from your 
registered email ID.  

  
6. Security safeguards  

Our Company takes the protect ion of your Personal Data seriously. 
Accordingly, our Company takes reasonable measures to protect 
Personal Data like encryption, password protect ions, restricted access 
and usage by permissions settings and execution of necess ary 
agreements pertaining to compliance & non-disclosures. However, the 
transmission of information via the internet is not completely secure. 
Although our Company will do its best to protect your Personal Data, our 
Company cannot fully guarantee the secur ity of your Personal Data 
transmitted through any channel, such as the Website; any transmission 
is at your own risk.  



In case of any violation of r ights & responsibi l it ies set out in this Policy, 
the Company shall take required action as per the applicable laws.  

Links to other sites  

We'd also l ike to remind that we provide additional l inks to resources we 
think you'l l f ind useful. These l inks wil l lead you to sites that are not 
affi l iated with our Company and may operate under dif ferent privacy 
pract ices. Our visitors are responsible for reviewing the privacy policies 
for such other websites, as we have no control over i nformation that is 
submitted to these companies.  

7. Opt out of marketing communications and sharing your informatio n  
with third parties for marketing purposes   

Our Company’s websites do not honor web browsers' Do -Not-Track 
signals. However, you have a choice when it comes to your privacy and 
internet browsing.  

Due to differences between using apps and websites on mobile devices, 
you may need to take addit ional steps to disable targeted ad 
technologies in mobile apps. Many mobile devices al low you to opt out 
of targeted advert ising for mobile apps using the sett ings within the 
mobile app or your mobile device. For more information, please check 
your mobile settings. You also may uninstall  our apps using the standard 
uninstal l process available on your mobile device or app marketplace.  

To opt out of interest-based advertising across browsers and devices, 
please opt out through the settings within the mobile app or yo ur mobile 
device. Your opt-out choice may apply only to the browser or device you 
are using when you opt out, so you should opt out on each of your 
browsers and devices if  you want to disable all  cross -device linking for 
interest-based advertising. If  you opt out, you will  st i l l  receive ads but 
they may not be as relevant to you and your interests.  

If you want to opt out of receiving forms of communication from our 
Company other than marketing email, or if you want our Company to stop 
sharing your personal information with third part ies for those part ies' 
direct marketing purposes, please email privacy.off icer@JKmail.com 
with your request. Regardless of your opt -out preferences, we reserve 
the right to send you certain communications and share your information 
with third part ies for administrative and analytical purposes.  

Other companies or programs of our Company Name affi l iates may 
require different steps to change your preferences for participation.  
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Please consult the privacy policies of the relevant companies or 
programs for further information.  

8. Your Rights if you are a EU/ EEA resident  

    These rights include:  

(a) right of information & access  
 

(b) right of data portabil ity  
 

(c) right of correction 
 

(d) right of erasure 
 

(e)  right to restrict processing 
 

(f) right to object  
 

(g) right to object to automated processing  

Please note that our Company will require you to provide us with proof 
of identity, subject to his complete satisfaction before respondin g to any 
requests to exercise your r ights and the requests will  be entertained only 
when received from your email ID which is registered/ saved in the 
records of our Company. Our Company shall respond to your request 
without undue delay and at least within  one month (although this may be 
extended by a further two months in certain circumstances in compliance 
with applicable laws). To exercise any of your rights, please contact us 
at privacy.officer@Jkmail.com  

(a) Information & Access  

You have the right to ask the Company for information about your 
Personal Data with our Company as well as know whether our Company 
processes your Personal Data, and if  we do, to access your Personal 
Data hold and certain information about how our Company uses it and 
who does our Company share it with.  

Our company may not provide you with certain Personal Data of yours, 
if providing it would interfere with another’s r ights or where another 
exemption applies.  

(b) Portabil ity  
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You have the right to receive a subset of the Personal Data our Company 
collects from you in a structured, commonly used and machine -readable 
format and a right to request that our Company transfers such Personal 
Data to another party.   

The relevant subset of your Personal Data is data that you provide our 
Company with your consent or for the purposes of performing our 
Company’s contract with you .  

If you wish our Company to transfer your Personal Data to another party, 
please ensure you detail that party and note that our Company can only 
do so where it is legally, contractually and technically feasible. The 
Company is not responsible for the security of your Personal Data, i ts 
transmission or its processing once received by such third party 
requested by you.  

Our Company also may not provide you with certain Personal Data if  
providing it would interfere with another’s r ights or where other 
exemptions apply or where it is not technically feasible.  

(c) Correction 

You have the right to ask for correct ion of any Personal Data held about 
you that is inaccurate. Our Company reserves the right to charge a 
reasonable administrative fee for this service.  

(d) Erasure  

You may request that our Company erases your Personal Data in the 
following circumstances:  

i)  You believe that it  is no longer necessary for our Company to hold 
your Personal Data. 
 

i i )  Our Company is processing your Personal Data on the basis of 
your consent and you wish to withdraw your consent with reasons 
for such withdrawal and there is no other ground under which our 
Company can otherwise process your Personal Data;  

 

i i i)  Our Company is processing your Personal Data on the basis of our 
Company’s legit imate interest and you object to such processing.  
Please provide us with detai l as to your reasoning so that our 
Company can assess whether there is an overriding interest for 
our Company to retain such Personal Data.  

 



iv) you believe your Personal Data held by the Company is being 
unlawfully processed by our Company along with supporting 
records to show such unlawful processing.  

Please provide as much detai l as possible on your reasons for the 
request to assist our Company in determining whether you have a valid 
basis for erasure. However, our Company may retain your Personal Data 
if there are valid grounds under law for us to do so, but we wil l let you 
know if that is the case.  

(e) Restriction of Processing to Storage Only  

You have a right to require our Company to stop processing your 
Personal Data other than for storage purposes in certain circumstances. 
Please note, however, that if we stop processing your Personal Data, we 
may use it again if  there are valid grounds under data protection law for 
us to do so including any legal or statutory requirements, claims or 
proceedings.  
 

You may request that our Company to restrict processing and just store 
your Personal Data where:  

(i) you believe Personal Data is not accurate, for the period it takes for 
us to verify whether Personal Data is accurate;  

(i i) you have objected to our Company processing your Personal Data on 
the basis of our legit imate interest and you wish our Company to restrict 
processing your Personal Data whilst our Company determines whether 
there is an overriding interest in our Company retaining such Personal 
Data.  

(f) Objection  

At any time, you have the right to object to the processing of your 
Personal Data with our Company on the basis of our legit imate interest 
and you object to such processing.  

Please provide with detai l as to  your reasoning so that our Company can 
assess whether there is a compell ing overriding interest in our Company 
continuing to process such data or we need to process it  in relation to 
legal claims. Also note that you may exercise your r ight to request that  
we restrict processing of your Personal Data whilst our Company makes 
the assessment on an overriding interest.  

(g) Object to automated processing  



This right provides you with the abil i ty to object to a decision of our 
Company based on automated process ing of your Personal Data. Using 
this right, you may ask for your request to be reviewed manually  

9. Condition to use our Company website   

User is not authorized to misuse the information displayed on our 
website. For example, there shall be no interfere with or try to access 
the website using a method other than the interface and the instruct ions 
that our Company shall provide. The user shall not use content from our 
services unless you obtain permission from its owner or are otherwise 
permitted by law. Our Company reserves the right to end or suspend 
website services, any or al l, without notice or l iabil ity. The same may 
apply when the user infringes the Terms & Condit ions mentioned in this 
policy, there are some security issues or if  our Compan y is investigating 
suspected misconduct.  

These terms do not grant you the right to use any branding or logos used 
in our Website/ mobile app. Don't  remove, obscure, or alter any 
information displayed in or along with our Website. Using our Services 
does not give the User the ownership of any intel lectual property r ights 
in our website/ mobile app or website/ mobile app content.  

Contact us  

If you have other questions, comments or concerns about our privacy 
pract ices, or if  you wish to issue a request to exercise your rights where 
applicable by law, please contact our Privacy Off icer at 
privacy.off icer@JKmail.com  

All  such requests wil l be further processed only if  received from your email 
ID which is registered and is available in the records of our Company and 
will also be subject to further authentication of your identity. Please pro vide 
your name and contact information along with the request . 
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